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LIFE EHS WORKPLACE HEALTH AND WELLNESS 

Machines don’t make companies – people do. In today’s 
demanding business environment, focusing on the triple bottom 
line is an important tool to support sustainability goals. With South 
Africa’s increasing disease burden, companies will start feeling 
the pressure to play a more active role in employee health and 
wellness. Putting measures in place to manage your employees’ 
health and wellness environment is vital.

At Life Employee Health Solutions (Life EHS) we help you focus on 
maximising your bottom line by putting your people first. A growing 
body of evidence demonstrates that employers are able to reduce 
costs and maximise profits by investing in the health and well-
being of their employees.

Our integrated solution provides:
1. Cost efficiency without duplication
2. Improved management of health issues and outcomes
3. Improved reporting through integrating data and information
4. Improved access and utilisation of the Employee Health and 

Wellness Programme

LIFE EHS SERVICES
The Life EHS strategic consulting model is an excellent tool to 
assist your Wellness Manager/HR Manager/SHEQ Manager in fast 
tracking your organisation to achieving good practice in health and 
wellness management.

Solutions for your business 
Choose what you need to support Workplace Health and Wellness 
in your business:

 + Employee Wellbeing Programmes 
 + Executive Wellness
 + Work life Wellness Enhancement Programmes
 + Health and Fitness Centres
 + Absenteeism, Incapacity and Disability
 + Occupational health
 + Emergency Management Services

POSITIVE OUTCOMES

 + A focused intervention as part of an organisational wellness 
framework

 + A unique experience of a wellness programme
 + as opposed to a medical examination
 + Focused intervention designs based on health risk data
 + Facilitation of health/lifestyle behaviour change
 + Data and trend analysis

EMPLOYEE WELLBEING PROGRAMME (EWP)

OUR SOLUTION

 + Access to 24-Hour Counselling and Advisory Care Centre
 + Offers all the traditional aspects of an Employee Assistance 

Programme (EAP), and includes important enhancements that 
improve outcomes in terms of behaviour change and health 
risks



 + Promotes proactive enrolment through our online health and 
wellness portal (www.mywellnesscompass.co.za). Health and 
promoted according to the health risk assessment needs 

 + Includes call-back consultations from our Life Coach to 
discuss the results of the assessments.

 + A plan is compiled that addresses the most important risk 
areas and areas with the highest level of readiness to change

 + Offers a face-to-face or Skype coaching programme 
focussing on the right interventions for the required outcomes

ORGANISATIONAL RESILIENCE 

Our team of experts in health and wellness, neuroscience, neuro-
coaching, leadership, and people development is well equipped to 
provide neuro-wellness based Work-Life solutions for your people 
and business.

EXECUTIVE WELLNESS

The programme facilitates a journey to enhanced personal 
performance and self-fulfilment. Through this health performance 
management journey, we provide you with the means to become 
and stay fully engaged, healthy and energetic as well as enable you 
to manage your personal health risks. We do this by providing you 
with a professional supportive environment that includes a team 
of Medical Doctors, Nurses, Wellness Coaches, Biokineticists, 
Dieticians and Psychologists.

PROGRAMME ELEMENTS

 + Pre-Assessment Work Online Medical and Lifestyle 
Questionnaire

 + Consultation Executive Medical Assessment
 + Post-consultation wellness and breakthrough coaching

FATIGUE MANAGEMENT COACHING

Levels and symptoms of fatigue identified through the on-line 
assessment are worked through. Lifestyle solutions are designed 
and referrals made for further assessment such as sleep analysis or 
medical checks for sleep apnoea.

HEALTH AND FITNESS CENTRES (GYMS)

POSITIVE OUTCOMES

 + A moving workforce – active and healthy, with fewer chronic 
diseases and other illnesses

 + Creation of a workplace where employees engage because of 
the fun innovative solutions offered

ABSENTEEISM, INCAPACITY AND DISABILITY 
MANAGEMENT

ABSENTEEISM MANAGEMENT

What our solution helps you achieve:
 + To measure, manage and reduce the cost of sick absenteeism 

to your company To ensure that only employees that are sick 
use sick leave

 + To ensure that employees that are ill are identified, assisted 
and managed as early as possible in order to enhance 



productivity and to avoid incapacity and disability in future 

We offer:
 + Planning the absenteeism management strategy
 + Evaluation of current company policies and procedures that 

govern attendance
 + Assessment of current management practices
 + Evaluation of reward/punitive systems currently utilised
 + Evaluation of the sick leave and incapacity management 

processes currently utilised 
 + Evaluation of integration of support services currently 

offered to employees that could influence the utilisation of 
sick leave, such as the Employee Wellness Programme and 
Occupational Health

INCAPACITY MANAGEMENT

 + Incapacity management is the investigation, evaluation, 
management and reasonable accommodation of employees 
that are not able to perform their duties at the required 
standard due to a chronic or acute health challenge.

What our solution helps you achieve:

 + Providing a framework for the proper identification and 
management of incapacity due to ill health

 + Promoting timely interventions to address incapacity due to ill 
health matters that may impact on the workplace

 + Encouraging fair and equitable treatment of all employees

Services include:

 + Disability verification of employees
 + Compliance to the Employment Equity Act
 + Disability awareness and sensitisation programme
 + Workshops
 + Theatre 
 + Disability week with exhibits and activities

OCCUPATIONAL HEALTH AND SAFETY

OCCUPATIONAL HEALTH

All employers in South Africa have a legal duty arising under both 
common law and statute (as per the Occupational Health and 
Safety Act 85 of 1993 and its regulations and the Mine Health 
and Safety Act (No 20 of 1996) and its regulations) to provide and 
maintain a working environment free of risk to the health and safety 
of employees. 

SERVICE DELIVERY OPTIONS

We also deliver services to clients at their work sites, by facilitating 
the process of developing an on-site medical facility. 



OCCUPATIONAL HEALTH CENTRES

Our walk-in health centres provide the following services and more:
Pre-employment, periodic and exit medical examinations
Industry-specific medical examinations
Personal health assessments

Services include:
 + Compliance with the legal requirements of the OHS act and 

MHSA
 + Health risk assessment of the working environment
 + Medical surveillance programme development
 + Medical surveillance examinations
 + Fitness for work
 + Primary healthcare and GP practice
 + Occupational health and safety training
 + COID Claims management
 + First aid management
 + Fatigue management

MOBILE MEDICAL EXAMINATIONS

Physical and medical examinations include:
 + Full medical history
 + Full medical examination
 + Height
 + Weight
 + Urine testing
 + Blood pressure testing
 + Audiometry (hearing testing)
 + Spirometry (lung function testing)
 + Vision screening

CORPORATE MEDICAL ADVISOR

Life EHS follows a Health Risk Management approach in rendering 
advisory services. This approach addresses firstly the health risks 
due to workplace exposure (legal compliance) and secondly 
personal health risks. The Health Risk Management approach 
follows the typical ISO approach (ISO 9001 and ISO 14001) as 
expressed in the OSHAS 18001 and SANS 16001 and 22001 
Management Systems.

PRIMARY HEALTHCARE 

Life EHS provides a well-managed primary healthcare programme, 
which provides employees with regular and easy access to an 
onsite clinic or to one of our health centres. The clinics and health 
centres provide ongoing assessment and management of acute 
illnesses and monitoring of chronic diseases.

What our solution helps you achieve:
 + Keeping employees healthy and productive at work
 + Early intervention to minimise health risks
 + Reduced burden on insured benefits 

Our primary care practice complies with all legal and professional 
standards, including license and permit requirements. We comply 
with the standards of the National Health Act, the Nursing Act, the 
Medicines and Related Substances Control Act and the Medical 
Schemes Act.



EMPLOYEE HEALTH SOLUTIONS
+27 86 123 4123

employee.healthsolutions@lifehealthcare.co.za
www.employeehealthsolutions.co.za

Services include:
 + Provision of qualified, experienced and professional 

healthcare staff in the clinic
 + Dispensing of medicines in line with legal requirements
 + Emergency preparedness

EMERGENCY MEDICAL SERVICES (EMS)

 + Onsite EMS
 + Case Management of IOD’s
 + Emergency Response Risk Assessments and   

Management Plans
 + Emergency Contact Centre

GROUP RISK REPORTING

Life EHS provides an executive group risk report on an annual 
basis or as agreed.

WHY USE LIFE EHS?

QUALITY ASSURANCE

Quality Management System
Life EHS’s continuous improvement methodology is applied. This 
system utilises the process approach and quality management 
principles contained in the international standard ISO: 9001, to 
enhance our ability to continually improve.

CAPACITY AND EXPERTISE

Life EHS has over 900 permanently employed medical and 
wellness professional staff including:

 + Occupational Medicine 
Specialists

 + Occupational Medicine 
Practitioners

 + Occupational Health 
Nurse Practitioners

 + EMS professionals
 + Psychologists
 + Social workers
 + Lifestyle and Wellness 

Coaches
 + Gym/Fitness centre 

experts
 + Organisational Resilience 

experts
 + Biokineticists
 + Dieticians
 + Nutritionists
 + Sleep scientists
 + Business intelligence 

analysts
 + Expert client relationship 

managers
 + Trainers

We have 18 offsite (walk-in) centres strategically positioned 
throughout in each province. We host 3 call centres and manage a 
national network of over 800 health and wellness professionals.


